
  

Call numbers in case of distress  
  

  
Credit card insurance Spuerkeess  

  
  
  
  
  
  
  

If your credit card is lost/stolen, call  
Worldline Financial Services (Europe) S.A. (+352) 49 10 10  
(24 hours a day, 7 days a week).  
  
For overseas assistance, call  
DKV Luxembourg (+352) 42 64 64 844 
(24 hours a day, 7 days a week).  
E-Mail : assistance@dkv.lu  
  
In the event of a claim, call the insurance broker  
WILLIS TOWERS WATSON (+352) 46 96 01 222  
(during office hours).  
E-mail : wtw-lu.bcee@willistowerswatson.com  
  
  
Please indicate your Spuerkeess credit card number to the providers.  
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